Online Bill Payment
Pay now



Introduction

This reference guide provides you with details to make a new bill on Online banking and HSBC Vietnam mobile
banking application (HSBC Vietnam app).

Select a platform of the digital banking you want to make a bill payment:

Online Banking HSBC Vietnam app
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Bill Payments Journey Flow through Online Banking

Log On to Access Bill Selects the Select New Ser\?i?eeclgiller Create and
Online Account payment to a : input TDS
code

Payment Source biller

Review and

and Input Confirm the

client code

Banking transaction

*Flow above is Golden Path flow for Bill Payments.

Back Next
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Accessing Pay Now Journey - 4 Entry points

Option 2: On the Accounts/Cards Summary main page = Click on the Ellipsis (...)

OQption 1: Clickon Pay and transfer in the Quick Links section from the account you want to make the bill payment > Choose “Pay and

g
transfer
AXPrssc Home  Movemoney  Senices  Ourproducts  Help & support

Lastlogge on 23062020 1 054027 Kl Savings Account 3,850,500 vv0

Good morning

You have 5 new messages. e :
Quick liks A Last 3 iransas bons
pp— TRANSPER £ #Stalemnants ]
@ & 0O = 4 =] Qe
B~ Open Time Deposd >

Pay and transfer Open Time View statements Change Internet Secure Report lost or Contact us e LZ0en TRANSFER
eposit banking fimits messages stolen card - e

Ed Ssavings Account 715,331,072 vND
g

Option 3: Click on Move Money menu at the top of the page and Option 4: On the detail account page (after clicking on the selected account 2>

choose on Pay and Transfer Click on the Manage buttons = Choose “Pay and transfer”
(IpHsec  Home  movemonsy  Senies  Ourproducts  Help & suppon
Kl sSavings Account cnenseaccount 3,950,500 v
Popular links Global transfers “ :“‘1 ‘JV - —_

To your global accounts

To other HSBC accounts

Payee list View your linked countries/ierritones
View future transfers
Transactions
Case ~ Sescripuon - Amountin ~ Amount «
Pay and transfer Open Time View statements Change Intemet Report lost or Contact us VIL TRANSFER 421 s

Deposil banking limits es siolen card
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Select Source Account (if you choose Option 1 or 3) & New Payment to Biller

MOVE MONEY Féiy AND TRANSFER

and transfer Select the e of account you would like to use for bill payment, b
Foy and ranste New payments and transfers L t“yp " v pay v
clicking on “Account

Auta pay regisiration and management
From hara, y

maney between your accounts of 1o another parsan's account, whather at

home o overseas 1 also send money 1o companies Note: You can choose between two options below to pay the bill:
_ -Current / Saving Accounts in VND, or
From
-Credit Card
Account I - “»Please make sure that you have enough funds to make the payment and transfer limits
as well.
Y To
Select an option Yout accounts of someone you've paid before
Transfer between your own accounts or send money 0 someone from >
your payee st
New payment o a person
Send money 10 someone for the first ime: You'll need their bank >
Cetads for this
New payment to a béler
¥ 10 your Didler \We have redef st for you to 0 > = =
sttt st it ladi Click on New payment to a biller to proceed

Back 10 your accounts
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Select Service and Input Mobile Number

Mobile Top up

MOVE MONEY PAY AND TRANSFER

Pay and transfer

Pay a biller
Auto pay registration and management
From here, you can search and pay a bill To
Edit Service I Mobile Top-up ~ |

From
recount HSBC Advance Top up to mobile number I 0123466789 |

12-34-56 12345678

VND 10,090.45
Available balance VND 10,590.45
- Important information
To Please make sure there is enough money in your account or available limit in your credit card on the dates selected. You will also
need to make sure that the daily limit for your account supports all your requests.

Service Please select v

. By using this service, you agree with our Terms & Conditions for bill payment.

lectricity
Water

Important information e
Intemat Cancel Continue

Please make sure there is enough money in yd ard on the dates selected. You will also
need to make sure that the daily limit for your

By using this servics, you agres with our Termy & COTRIITGNE TOr DIl FEYEgE—]

Mobile top-up

LI

Cancel
After inputting Mobile Number, customer can read the Important Information
section, please refer to our Terms and Conditions before proceeding to pay
the bill.
Select the service from the dropdown menu > Mobile top-up Click on Continue to proceed to the next screen.
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Select Service, Billerand Pre-paid Value

Mobile Pre-Paid

PAY AND TRANSFER

Pay and transfer

Auto pay registration and managemant

Pay a biller

From here, you can search and pay a bill

Edit
From
Account HSBC Advance
12-34-66 12345678 N
VND' 10,090.45
Available balanca VND 10,5690.45
To
Sarvice | Mobile Pre-paid card v |
Biller name | Mabifone | Q |
Pro-paid value | 10,000 - |

Numbar o cards

Important information
Please maka sure thers is snough money in your account or available limit in your credit card on the dates salected. You will also
need to make sura that the daily limit for your account supports all your requasts.

By using this service, you agree with our Terms & Conditions for bill paymant.

Cancel

¢ INTERNA
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Select the following steps:

Step 1: Service - Mobile Pre-paid card

Step 2: Biller name — Select from drop down list
Step 3: Select the Pre-paid value from the drop down

Step 4: Input the Number of cards to purchase

Click on Continue to proceed.



Select Service, Billerand Input Client Code

To

Sarvice

Biller name

Important information

Please make sure there is encugh money in
need to make sure that the daily limit for you

Electricity v

Plaase selact ~

Central of Vietnam - EVNCPC

EVN HCMC

EVN Hanoi

Northern of Vietnam- EVNNPC

By using this service, you agree with our Terms and Conditions for bill payment.

Other bill services

Select the following steps:

Step 1 : Service — Select the service from the
dropdown menu as electricity, water,
postpaid, ...

£t # Step 2: Biller name — Select from drop down list

n the dates selected. You will also

Step 3: Input Client Code

HSBC Advance
12-34-56 12345678
wND 10,090.45

Available balance VND 10,500.45

Cancel | Mobile Postpaid o |

| Mobifona | Q |

Click on Continue to proceed.

Client code | 01234 5678001 |

Important information

Please make sure there is enough money inyour account or available limit in your credit card on the dates sslected. You will alsa
need to make sure that the daily limit for your account supports all your requests.

By using this servica you agres with our Terms & Conditions for bill payment.

Cancal Continua

Menu Back Next
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Create and input TDS code

If you still using a Hard Token, in order to complete the payment
process, you need to create and input the Security Code as per on-

screen instructions.

Once done, you need to click on Continue to proceed.

Additional security required

Step 1

Davica PIN

Prass and hold @ to tumn
on your Security Device,
then enter your Security

Step 2

When HSBC displays, prass
and hold @ until entry
screen appears. Please
remove all letters and only
enter the digits of the client
code. If the client cods is
less than 8 digits. add
additional zeros at the
baginning of the client code
until you reach 8 digits. Eg: If
your client code is A1B23C4,
you'll need 1o enter
00001234

Security code

Please follow the instruction based on the service type you have selected:

Step 3

Pross @) and usa
the 6 numbars
shown on your
Security Device to
continua.

If you have migrated to Digital Secure Key.

The generated security code from the HSBC Vietnam app will need to be entered
into the security code for transaction verification in Online Banking.

5:19 - T -
Additional security required

= Generated security code

= Step 1 Step2 Step 3
Your security code
Open the HSBG Mobile Select Transaction verification  Enter the generated
< Banking app and select and fallow the steps on your  Transaction
562666 Generate securiy code. HSBC Mobile Banking app.  verificalion code
Please enter the Iast § digits  displayed on your
N ofthe account number thal ~ HSBG Mobile Banking
vou're adding. If the account  app in the box belov.
numberis less than 8 digits

enter an additional 0 before
the account number for each
digit thats missing. E g If the
account number is 1234567
and only 7 digits fong, enter
01234567

Security code

Important information

Please make sure ihere is enough meney in your account an the dates selested. You will also need fo make sure that the daily limit for
your account supports all your requests

san If your request falls on a weekend, pubiic holiday or bank holiday, it will be pracessed the next working day.

et PIN, you will generate By using this service. you shall be deemed to agree with the Terms & Gonditions for Telegraphic Transfers

Generate new security code

Ganee! m

e For mobile top up: please enter the last 8 digits of the mobile number that you want to top up.

¢ For mobile prepaid card: Please enter the last 6 digits of your account or credit card number chosen for this payment and 2 digits of number of mobile prepaid cards.

e Other bill services: Please enter the last 8 digits of client code.

*
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Review and Confirm

Mobile Top up

You are required to review and confirm the information after entering the Security Code.

From here you could edit the transaction by clicking on the Edit option.

Once information is verified, click on Confirm to proceed.

MOVE MONEY PAY AND TRANSFER

Pay and transfer

Review

Auto pay registration and management

Please check your details carefully before continuing. Once confirmed, your transfer cannot be recalled.

From Edit /'

Account HSBC Advance
12-34-56 12345678
Available balance VND 10,590.45

To Edit /'
Service Mobile Top-up

Top up to mobile number 0123456789

Top-up amount Edit's
Biller name Mobifone

Top-up value VND 10,000

Important information
Please make sure there is enough money in your account or available limit in your credit card on the dates selected. You will also
need to make sure that the daily limit for your account supports all your requests.

By using this service, you agree with our Terms & Conditions for bill payment.

Caneel

*

Confirmation

(& Your payment is successfully completed

Our reference
Confirmation number

Biller confirmation number

From

Account

To

Service

Top up to mobile number

Top-up amount
Biller name

Top-up value

Important information

The total amount includes the amount you're paying for selected billis) and the transaction fee (if any)

INTERNA
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N1234987654

N1234998778

HSBC Advance
12-34-56 12345678

Mobile Top-up

0123456789

Mobifone

VND 10,000

Back to your accounts

|




Review and Confirm

Mobile Pre-Paid

You are required to review and confirm the information after entering the Security Code.

From here you could edit the transaction by clicking on the Edit option. Confirmation

Once information is verified, click on Confirm to proceed.

| (@ Your payment is successfully completed.

MOVE MONEY PAY AND TRANSFER
Our reference
Pay and transfer
Confirmation number 1234987654
Review
Auto pay registration and managemant
Please check your details carefully before continuing. Once confirmed, your transfer cannot be recalled

From

From Edit Account HSBC Advance

12-34-56 12345678
Account HSBC Advance

12-34-56 12345678

Available balance VND 10,590,45
To
To Edit # Service Maobile Pre-paid card

Service Mobile Pro-paid card Biller name Mobifone
Biller name Mobifone
Pre-paid value VND 10,000
Pro-paid value VND 10,000
Number of cards 01
Number of cards 01
Total payable VND 10,000
Total payable amount
Total amount VND 10,0000 Pre-paid card serial code(s)
Serial code 1234 5678 9000
Important information
Plaase make sure there is enough money In your account or avallable limit In your credit card on the dates selected. You will aiso Important inforrmation
need 1o make sure that the daily limit (or your acCount suppOrts all your requests.
By using this servics, you agres with our Terms & Conditions for bill payment. The total amount includes the amount you're paying for selected billis) and the transaction fee (if any).

Gancel

| Back to your accounts

Pay another bill

You can then input the serial code for the pre-paid along with pre-fix number
through your mobile phone to update their balance.
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Review and Confirm

Other bill services

You are required to review and confirm the information after entering the Security Code.

From here you could edit the transaction by clicking on the Edit option.

Once information is verified, click on Confirm to proceed.

Pay and transfor

Review

Please check your details carefully before continuing. Once confirmed, your transfer cannot be recalled

From

Account

To

Sarvice

Biller name
Client code
Customar name

Addrass

My bills
Bill cycle

Total amount

Important information

Please make sure thera is enough monay in your account or availabla limit in your credit card on the dates selected. You will also
noed to make sure that tha daily limit for your account supports all your requests.

Current Account
001-085745-001

Electricity

EVN HCMC

PE03001905113

Long Pham

35 Nguyen Huo...

2020-05

VND 115,000

Cancel

v

TINTCERNINA

|

Confirmation

E’J Yoaw peymeni s mduly comzloied.

O reference

Conbrmon rurber

Bl Conbrrudsn raxaber

Fram

Ssazand

To

Bl reiri
Ll asde

Clost iy sy

My bills
Hell ks

Totsd ssssound

Important information

TraEr e

PRI 15 N0RE

Lt Azt
Q01-CEENES-EIN

Eksciricy

SN HOMC

PRGN IS5113

gl e

3 Py Mo

WhO 131,000

Th ol devoerl nchades |he S poal ve Enaeg For sedacien] S0 and Hh Srmeehon fms )

= e

Back

B m
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Bill Payments Journey Flow through HSBC Vietnam app

Select Pay a Select the Select : Authenticate
. Account Service, Biller
New bill and the

transaction

Review and

Open HSBC Tap on Pay Confirm the

Vietham App and Transfer Source for and Input :
transaction

PR IO the payment client code

*Flow above is Golden Path flow for Bill Payments.

Back Next
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Select Source Account

You will need to select the

Select on Pay and transfer Select Pay now
Source Account

and tap on Pay a new bill

Wl = 9:41 AM 100% ) wlF 9:41 AM 100% il F 9:41AM 100% ()
Pay and transfer I 4 Bill payment I 4 From
Pay now X
@ Makea transfer > @ Pay Ny HSBC Advance 120000VND (@)
. 123456789
@ Pay anew bil 3 [Z] Register for autopay 1 &
v HSBC Premier 16,00000 WNE
981238163
HSBC Credit Card 1,25,665.00 ND ()
1234561266778499

o) e & B ) & o} @ &

Pay and transfer Profile

t Pay angiansfer Profile Accounts Pay and transfer Profile Accounts
LT - e B i
Menu Back Next
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Select Service type

Mobile Top up

You can either input the

Tap on the Service dropdown
number manually or can

menu and tap the Service Selects Mobile Top-up . .
select from native contact list
Type.
wl ® .41 AM 100% = = T '100% = 9:41 AM 100% [
< To < To < To
Service I Select service type X | Service I
Select service type @ | Mobile Top-up v
i Mobile Top-up
L ] b Top up to mobile number
Mobile Pre-paid Card E.g. 6638444234 &
Electricity O
| Insurance O |
Internet O
Land line O
Mobile Post-paid O
Service charge O
Television O
! Water O !
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Select Mobile Number from Contact List

Mobile Top up

First time you will need Select from the person’s Mobile number from the contact list or
provide access to HSBC to type in for searching in the Search box
your contacts

4 il 9:41AM 100% ﬂ il F 9:41 AM 100% () 4 il = 9:41AM 100% )
( To | Groups Contacts Carcel ||| < Contacts
_ Q Search _
Service I I A
Mobile Top-up ~ c v
Top up to mobile number CaoKim L Cao Kim
E.g. 6638444234 ) 'y, "
Chu Kim Phudng E ® N B
D g message call video
E
. . Db Diém Thu ¢
HSBC" Would Like to Access ! w mobile I
Your Contacts ! D5 T8 Nhi || +84 663 9664668 !
This allows you to choose directly from K 1
your contact list. | - H Ll ‘ \ i |
M " >
N wor!
Don't allow Allgge HaNgén Thanh ° +84 663 8444234
Q
N, H& Ngoc Uyén ‘
T T
Hé Minh Tuyst v
"
X
Hoang Lé Thu :
L
I I I
L& Mai Chau
L& Thuy Lam
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Select Top up Amount

Mobile Top up

Select Continue after Top up The list of top up amount is You can select the amount
Mobile number is inputted. displayed to top-up
all ¥ 9:41 AM 100% (=) ull = 9:41 AM 100% () il = 9:41 AM 100% ()
< To < Mobile top-up { Mobile top-up
Service Biller name Mobifone Biller name Mobifone
Mobile Top-up v
Mobile number 6638444234 Mobile number 6638444234
Top up to mobile number
6638444234 [z
Select a top-up value Select a top-up value
10,000.00 VND a O 10,000.00 VND O]
Re
15,000.00 VND O 15,000.00 VND O
. 20,000.00 VND @) I 20,000.00 VND O
30,000.00 VND O 30,000.00 VND O
40,000.00 VND @] 40,000.00 VND O
50,000.00 VND O 50,000.00 VND O

m Continue |
[} Ly
m -

e =\
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Select Service Type

Select the Service Type

as shown.

Service
Select service type

Mobile Pre-Paid

Tap on the Service and
select the Service Type

all s 9:41AM 100% ()
( To

Select service type

X
Mabile Top-up O
Mobile Pre-paid Card @
Electricity
Insurance
Internet

Land line

Service charge

Television

O
O
O
Mobile Post-paid O
O
O
O

Water

¢ INTERNA
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Mobile Pre-paid card

Biller name
Please select

card”
all = 9:41 AM
( To
Service

Selects “Mobile Pre-paid

100% (-




Select Billerand Pre-paid card Value

Mobile Pre-Paid

Select Biller from the Tap on the pre-paid card value dropdown and select the appropriate
available list pre-paid card value
4 all T 9:41AM 100% () q all = 9:41 AM 100% () 4 all T 9:41AM 100% (-
i I { To I 4 To I
Select your biller X | | |
Service Service
Q, Search biller name | Mobile Pre-paid card N Mobile Pre-paid card v
M Biller name Biller name
Mobifone 4 Mobifone v
Mobifone @
L ] b Select a pre-paid card value Select a pre-paid card value
v Please select ' Please select v
! L
Vinaphone O r Enter pre-paid cards quantity Enter pre-paid cards quantity i
- | m) | @ |
Viettel O
Select a pre-paid card value X
10,000.00 VND @& |
‘ |_.
20,000.00 VND O
50,000.00 VND
100,000.00 VND O
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Select Pre-paid card quantity

Enter prepaid cards quantity

wl e 9:41 AM 100%
< To
Service
Mobile Pre-paid card v
Biller name
Mobifone v

Select a pre-paid card value
10,000.00 VND v

Enter pre-paid cards quantity
1 @
" 1 ‘

Mobile Pre-Paid

Click "Continue” to proceed

ol = 9:41 AM 100% (.
( To
Service
Mobile Pre-paid card v
Biller name
Mobifone v

Select a pre-paid card value
10,000.00 VND v

Enter pre-paid cards quantity

3 © ®

1 2 ol |
ABC DEF

4 5 6,
GHI | JKL | MNO

7 8 9
PGRS TUV WXYZ
0 ®

¢ INTERNA
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il ¥ 9:41 AM 100% ()
< To
Service
Mobile Pre-paid card v
Biller name
Mobifone v

Select a pre-paid card value
10,000.00 VND v

Enter pre-paid cards quantity

3 )

E
K



Select Service Type

Other bill services

Select the Service Type Tap on the Service and select

as shown. the Service Type (water,
electricity, post-paid,...)

Selects Biller name

1 il = 9:41 AM 100% 1 al = 9:41 AM 100% .y
4 To < To

Service Select service type
Select service typé | Mobile Post-paid A
L Mobile Top-up

X

Service

Biller name

Mobile Pre-paid Card Select your biller R

Electricity
Insurance

I Internet

Land line

o O O O O O O

Mobile Post-paid

Service charge
Television

Water

N : - _J
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Select Billerand Input Client code

Other bill services

Select Biller from available Input the client code Click on “Continue” to
list proceed
’ < To < To
Select your biller X
| Service Service |
Q Search biller name Mobile Post-paid A4 Mobile Post-paid A4
M Biller name Biller name
Mobifone A Mobifone N
Mobifone @
b Client code Client code
v Please giter @ 9966544233 @
Ll
Vinaphone O o

S| - =

QWERT Y| OP
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Input Amount and Authenticate instruction

Customer

details

Other bill services

identified. Then, tap “Continue”

4

il ¥

<

Customer name

Address

Post-paid bill amount

9:41 AM 100% -

Mobifone

Zhang Wei

30/3 *** ** **** Hyung

Amount
10200
Continue
' .
1 ? 3
| A | DEF
4 5 6
| GHI JKL MNO
7 8 9
PGRS TUuv WXYZ
0 &

information
extracted after the client code has been

are

*

INTERNA
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Authenticate using
Biometrics or using the 6

d

4 wll ¥ 9:41 AM 100% -

igits Mobile PIN.

< Mobifone I
|

Customer name Zhang Wei

Address 30f3 vew e woan Hyung

Post-paid bill amount

Amount
1020

Touch ID for “HSBC" !
Touch the Home button to log on

Cancel




Review and Confirm

Mobile Top up
If you want to make another

Authenticate using Tap on Confirm to payment just scroll down
Biometrics or using the 6 proceed and tap on the Pay a new
digits Mobile PIN. bill button

9:41 AM 100% [w—-) 4 il = 9:41 AM 100% ) 4 il = 9:41 AM 100% fm—

> Confirmation

Mobile top-up I < Review Cancel
|

123123123 Thank you

Your payment is successfully completed.

Mobile number 6638444234

Biller name Mobifone

Confirmation number 1231242414 If customers click on

Select a top-up value . .
Biller confirmation number p212812818 Cancel, transaction will

Service Mobile top-up

Biller name Mobifone From HSBC Advance ' Q
I,
I
I
|

10,000 00 VNP ® HSBC Advance get cancelled
. 123123123
Mobile number 6638444234
- . : P
15,0 O I Biller name Mobitone ||| Cancel this payment?
Touch ID for "HSBC" | - |
| Top-up value 10,000.00 VND Service Mobile top-up || The details you've entered so far will be lostand
Touch the Home button to log on the transaction will be cancelled.
20,00 O Important information Mobile number 6638444234 Are you sure you want to cancel?
Cancel * Please ma:«e sure there is enough money in your account Top-up value 10,000.00 VND
30,00u.uu viNL O or available limit in your credit card on the dates Yes,
selected. You will also need to make sure that the daily Important information
limit for your account supports all your requests. - iwe're unable 1o pr your bill payment req)
4 VND O the date selected, we'll attempt to process it once a day
X . . over the next three working days unless you cancel your
G.GGO 00 = By using this service, you agree with the Terms and request. If the bill payment Is still unsuccessiul after the
Conditions for bill payment. final attempt, it will be cancelled.
= Please confirm that your daily account limit supports all
View terms and conditions
View terms and conditions your payment requests including present, future and
50,000.00 VND @) your payment mauasts inchiding prasers, o and
I date with future dated transactions a dy set up and if
your daily limit exceeds, we will prioritise the earlier
scheduled payments to be processed first. This means.
your latest payment request may not go through
« Please make sure there is encugh money in your account
or available limit in your credit card on the date selected.
Continue
Pay a new bill

Menu Back Next
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Review and Confirm

Mobile Pre-Paid

Click on the copy icon or Use code now and go to your mobile phone dial pad along with the prefix or you can
share the code.

il = B:41 AM 10-0% (—

| ol F 9:41 AM 100% (-] wilGlobe ¥ & 2:48 PM @ 100% -
> Confirmation
I X Confirmation
FEEXEXFXEXXXXXXX¥
Thank you o Serial code copied to clipboard.
Your pre-paid card purchase was successful_
Your cards are listed below and the copies v

have been sent to your email address.

Value each pre-paid card 10,000.00 VND Thank yOU 1 2 3

Purchased card quantity 2 Your pre-paid card purchase was successful. ABC DEF
Serial code 1111-1111-1111-11 g5 Your cards are listed below and the copies
[ Use code now L) have been sent to your email address 4 5 6
Serial code 22223-2232-22322-22 L GHI JKL MNO
Value each pre-paid card 10,000.00 VND
[ use code now
Serinl cods 3333-3333-3333-33 3} Purchased card quantity 3 7 8 9
PQRS TUV wXxyz
[ use code now
Serial code 111 5
Confirmation number 1231242414 O
Biller confirmation number P212312313 m USE code now * + #
From HSBC Advance
123123123
Serial code 2222-2222-2222-22 [
Biller name Mobifone
Service Mobile Pre -paid card
|l,') Use code now
Teotal amount paid 29,500.00 VND

| Pay a new bill | Pay a new bill Keypad

Qo
ack | Noxt
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Review and Confirm

Other bill services
Customer review the If you want to make another
transaction and select payment just scroll down and tap
Confirm on the Pay a new bill button

all & 9:41 AM 100% () il = 9:41 AM 1005 (—
. > Confirmation
< Review Cancel
From HSBC Advance o
123123123 Thank you
Your payment is successfully completed.
Biller name Mobifone
Confirmation number 1231242414
Service Mobile Post-paid Biller confirmation number P212312313
From HSBC Advance
. 123123123
Client code 9966544233
Biller name Mobifone
Customer name Zhang Wei Service Mobile Post-paid
Client code 29966544233
Address 30/3 === ** *x=% Hyung
Customer name Zhang Wei
Bill amount 10,200 VND Address 30[3 *++ ** 2+e2 Hyung
Bill amount 10,200 VND

Important information
Important information
+ Please make sure there is enough money in your account
, S y = 1f we'rs unable to process yeur bill payment request an
or available limit in your credit card on the dates the date selected, we'll attempt to process it once a day
selected. You will also need to make sure that the daily | aver the next three working days unless you cancel your

e | request. If the Bill paymant is still unsuccassful after the
limit for your account supports all your requests. final attempt, it will be cancelled.

Please confirm that your daily account limit supports all
By using this service, you agree with the Terms and your payment requests including present, future and

recurring transfers. If your bill payment request falls an a

Conditions for bill payment. date with future dated transactions already set up and if
your daily limit exceeds, we will prioritise the earlier

View terms and conditions o be p first. This maans

your latest payment request may not go through

Please make sure there is enough money in your account
or available limit in your credit card on the date selected

Confirm Pay a new bill

17

Menu Back Next
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